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Abstract

The problem is that given the need for social distancing and online learning at the
start of the COVID-19 pandemic, universities in developing countries lacked the
readiness to leverage social media sites to continue formal learning and academic
communication (Rahiem, 2021; Sobaih et al., 2020). Given that many higher
education institutions in the MENA region still do not have full access to online
learning management systems, social media sites as a learning platform may be
considered as a viable alternative to continuing formal education (Mohmmed et al.,
2020; Sobaih, Moustafa, & Ghandforoush, et al., 2016).

A growing academic body of literature is calling for more research regarding
social media’s potential as a formal online platform for academic communication
and student learning experience, satisfaction, and academic performance (Nadeak,
2020; Wu & Xu, 2021). At present, there is no empirical research published on the
various social media needs and usage for academic communication between faculty
members in Arab universities beyond the tourism and hotel discipline (Shehata et
al., 2020) to continue formal learning and academic communication during the
COVID-19 pandemic. Hence, this paper reviews the literature on the use of social
media in higher education teaching during the COVID 19 pandemic and sheds
important insights to open several avenues for future studies.
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Introduction

Search engines used in this literature review included Elsevier (Scopus), Crossref,
EBSCO, Google Scholar, JSTOR, Springer Link, and Clarivate Web of Science
(WOS). Search terms used included Academic communication, COVID-19
pandemic, Formal learning, Online learning, Social distancing, Social media sites,
and these terms used in Boolean searches with terms such as and or. The search was
mainly focused on literature that explored the use of social media in higher
education as in response to the COVID-19 pandemic. The search focused on recent
literature “between” 2016 - 2021, but some earlier seminal works were included.
Theoretical/Conceptual Framework

In 1986, Davis professed the technology acceptance model (TAM) aimed to explain
users’ motivation to accept or reject a new technology based on how external
perceptions of usefulness and ease of use influence their internal values; namely
intent, attitude, and belief system (Christensen, 2013; Davis, 1989). Davis adopted
the theoretical views of Ajzen and Fishbein’s (1975) theory of reasoned action
(TRA) to show the perceived usefulness and ease of use. Figure 1 depicts Davis’s
(1989) original theoretical technology acceptance model.

Figure 1. Technology acceptance model (TAM) (Davis, 1989)

Behavioral

iniention to

Perceived

Venkatesh et al., (2003) revamped TAM to reflect the theoretical foundations of
Ajzen and Fishbein’s (1975) theory of reason and action (TRA) and Ajzen and
Fishbein’s (1980) theory of planned behavior (TPB) to include social influence and
cognitive instrumental processes. TAM’s updated perspective entails subjective
norms, willingness to volunteer, and image, resulting in the TAM extension:

12



World Research of Business Administration Journal . .*‘ )
Vol.2 No.1 March 2022

THE SCIENCE

PUBLISHING

TAM?2. Fundamentally, TAM seems to belong to the behavioral theory group,
holding that individual perceptions are influenced by internal and external attributes
(Btachnio et al., 2013; Davis, 1989; Maranguni¢ & Grani¢, 2015). Notwithstanding
the theoretical extension to TAM, researchers (Maranguni¢ & Grani¢, 2015)
alluded that the theory omitted how to make technology easy, the influences of
cultural acceptance and holds the preconception that individuals will be satisfied
with the usage of technology; as a result, these omissions are limiting factors to the
theory. Other authors (Christensen, 2013; George & Kumar, 2013) noted that TAM
fundamentally has shortcomings of omitting the perception of risk; however, the
theory is one of the most widely adopted conceptual models in studying technology
acceptance.
Numerous endeavors have been made to anticipate special acknowledgment of
innovation-based items and administrations dependent on existing hypotheses. Of
the differing hypotheses, the technology acceptance model is possibly the most
referred to hypothetical model from this point forward. TAM sets apparent
convenience and sees value, which helps build a positive mentality and increment
conduct toward a specific innovation (Kim et al., 2021). Meanwhile, the theory of
planned behavior is another theoretical model utilized in various research studies
to decide the main thrusts of individual conduct. In TPB, individual social aims are
planned by disposition, abstract standards, and conduct control (Ajzen, 1991).
Both TAM and TPB were adjusted from the theory of reasoned action, which
hypothesizes that individual conduct is totally under volitional control (Fishbein &
Ajzen, 1977); these two models have been broadly used to analyze the
acknowledgment of innovation fueled learning in advanced education (Chu &
Chen, 2016; Gao, 2019; Park et al., 2012). Moreover, there have been other
commendable undertakings that have expanded existing speculations by embracing
additional facilitators and fusing hypotheses to better understand the arrangement
of individual conduct expectation in higher education (Abdullah & Ward, 2016;
Lung-Guang, 2019; Nadlifatin et al., 2020; Wu & Chen, 2017).
User inventiveness has been outlined as a significant development that impacts an
individual’s goal to utilize a framework (Kim et al., 2021; Mahat et al., 2012;
Yilmaz & Bayraktar, 2014). User creativity was conceptualized as a person’s
probability of seeking novel items or administrations in the beginning phases
(Arpaci, 2017; Midgley & Dowling, 1978). Significantly, the directing effect of
individual ingenuity was recognized in the relationship among crucial examination
factors of TAM and TPB in different areas (Ahmed et al., 2013; Matute-Vallejo &
Melero-Polo, 2019).
Notwithstanding restricted discoveries of user imaginativeness, jobs exist in higher
education, and hence it is significant to inspect its effect in the arrangement of
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students’ selection of Internet learning frameworks (Fatima et al., 2017). New types
of learning through an online framework, such as distance learning and virtual
homerooms, were constrained to colleges after the episode of COVID-19
(UNESCO, 2020; Viner et al., 2020). This may not be incredibly new to all;
nonetheless, it was viewed as an unexpected change for some college students
where learning conditions used to be up close and personal. What is more, online
strategies require not just a significant degree of self-coordinated learning regarding
students’ volition and abilities, but also an undeniable degree of availability for the
mechanical limit of digital learning platforms (Viner et al., 2020).

In any case, there was no adequate groundwork for this progress of learning style
for students during the COVID-19 pandemic, and scholars have documented that
students at college have displayed discontent about delayed online schooling during
the pandemic. For instance, as indicated by a study at 203 colleges in Korea led by
the Public College Understudy Board Organization, more than 99% have griped
about online classes (Yonhap News, 2020). Additionally, there are very significant
measures of viable and specialty-based learning styles in higher education that
require more active figuring out how to be practiced throughout the course (Sigala
& Baum, 2003; Wang et al., 2020).

Subsequently, Internet learning in higher education is somewhat significantly
seriously tested. Despite the previously mentioned, various research studies of
Internet learning frameworks in higher education are dependent on the current
hypotheses. No endeavors were made to test the level of students’ acknowledgment
in higher education. A definitive method of preventing COVID-19 is unclear, and
some teachers expect online classes to be the new ordinary even after Coronavirus
(Witze, 2020).

The technology acceptance model is a subordinate of the TRA (Azjen & Fishbein,
1980; Fishbein & Ajzen, 1977; Kim et al., 2021). TAM confirms that two primary
components, perceived ease of use and perceived usefulness, are essential triggers
of individual mentality toward innovation-controlled items and administrations,
which actuate social expectation (Davis, 1989). Seen usability, perceived ease of
use, indicates how much people expect that utilizing a particular application will be
liberated from exertion, though perceived usefulness depicts people’s emotional
likelihood to accept that utilizing a particular innovation will build their work
execution. As per TAM, these two determinants help build mentality, which alludes
to “how much an individual has a good or troublesome assessment or evaluation of
the conduct being referred to” (Ajzen, 1991, p.13). One’s attitude therefore, affects
individual social expectation, mirroring the level to which an individual details
cognizant designs to participate in specific conduct (Oliver, 1997).
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For some time, the utilization of TAM has been broadly utilized for testing different
advances in the education setting (Arpaci, 2017; Farahat, 2012; Gong et al., 2004;
Grani’c & Maranguni’c, 2019). Saadé et al. (2007) directed an experimental
examination dependent on 362 reactions in higher education organizations; they
proved that TAM is a hypothetical solid model in e-learning. Al-Adwan et al.
(2013) studied e-learning from the students’ angle dependent on TAM; their
outcomes upheld the use of TAM to foresee user expectation to acknowledge e-
learning frameworks.

Abdullah and Ward (2016) created GETAMEL, an overall broadened innovation
acknowledgment model for e-learning grounded in TAM; they approved the
hypothesis as a crucial hypothetical structure for explaining e-learning frameworks.
As of late, Grani’c and Maranguni’c (2019) surveyed a number of studies based on
TAM between 2003 and 2018 on the topic of technology and innovation-based
learning. They set up a firm establishment of TAM in foreseeing singular goals in
the educational setting.

Taking into account that the advancement and utilization of frameworks and
technologies supported the turn of events and extension of educational
opportunities (Coman et al., 2020; Zare et al., 2016), the utilization of e-learning in
higher education and the understudy’s impression of the helpfulness of this kind of
learning became subjects of revenue for some analysts. Pertinent in investigating
the utilization of e-learning is the Technology Acceptance Model, which helps
examine and appreciate how students plan to utilize e-learning (Almarabeh, 2014).
The model was created by Fred Davis (1989), who accepted that the degree to
which individuals acknowledge the reconciliation of innovation could be a
fundamental factor in accomplishing data frameworks. The model gives data and
clarifies the relations behind the highlights of a framework, how individuals carry
on while utilizing it, and the disposition individuals may have towards utilizing the
framework—which is impacted by apparent value and convenience (Venkatesh et
al., 2003).

An investigation conducted by Vitoria et al. (2018), focused on the study’s insight
on the execution and coordination of e-learning stages while utilizing the TAM
model as a theoretical foundation; uncovered that all students believed that the e-
learning module they took was helpful and straightforward to utilize, expressing
that they got data, and explored archives quickly. A comparative report dependent
on the TAM model created at the University of Jordan (Almarabeh, 2014) affirmed
that both perceived usefulness and ease of use straightforwardly affect students’
demeanor towards utilizing e-learning.

\4 was likewise u X u View - 1
Moreover, TAM was likewise used to explore educators’ views of e-learning, an
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investigation conducted by Mahdizadeh et al. (2008), showing that along with their
experience, the discernment instructors had in regards to e-learning influenced their
conduct and how they use it. As to the utilization of e-learning in higher education,
for the most part, the literature brings about favor of its convenience, adequacy, and
positive impact on understudy’s exhibition. As indicated by research on the effect
of e-learning on students and instructors (Burac et al., 2019), the majority of the
respondents addressed by educators have faith in the capability of e-learning to
upgrade the instructive cycle and avow that it improves joint effort and
correspondence with students and that it offers adaptability and assists students with
comprehending the lectures.

Examining students’ demeanor towards e-learning (Odit-Dookhan, 2018),
uncovered that their disposition was positive and improved when they saw that e-
learning frameworks are not challenging to access. Another study showed that e-
learning upgraded students’ learning experience and expanded their commitment
to the classes when utilized as an extra strategy to regular classes (Lochner et al.,
2016). A study focused on contrasting traditional F2F and web-based learning
(Alsaaty et al., 2016) showed that a high level of students who finished the overview
expressed they absorbed more data in F2F classes than on the web; however, they
emphatically saw their considerable online experience, even though they
experienced troubles while utilizing e-learning platforms. Notwithstanding, while
most research studies feature a positive outlook towards e-learning, further
examination reasoned that students believed online courses do not have equal worth
to courses instructed in the classroom (Galy et al., 2011). Students would prefer
blended learning, a combination of online and F2F classes, instead of just web-
based learning (Coman et al., 2020; Tagoe, 2012).

Social media sites as learning platforms during the COVID-19 pandemic

The transformation in teaching was portrayed by an unexpected shift from close
and personal homeroom collaboration to web-based education and telecommuting
(Littlejohn, 2020). Most colleges changed teaching over days to permit students to
proceed with their investigations with little interruption, managing the cost of little
freedom to overhaul education. Before the pandemic, web-based teaching was a
small part of college education and generally a minor part of showing staff had
experience educating on the web. In the fast move to web-based education,
scholastics had little freedom to foster Internet skills and practice Internet teaching.
The reaction to the COVID-19 emergency has been described as making accessible
a wealth of content and media through digital gadgets, with F2F conversations
tending to be supplanted by live-streams, online workshops, or recorded video
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addresses alongside online conversations. The move of educating and e-learning
implanted inside the college framework, decreased different types of connections,
especially those external proper educational programs, like casual discussions and
cooperation. It raises issues about limitations on student learning, for example,
media assets and others, including peers and mentors. This limitation incited
Hodges et al. (2020) to terminate the reaction to the emergency as crisis remote
teaching, separating it from the encounters of students occupied with web-based
learning.
The world is going through a social media revolution that has changed how we
convey and identify with one another (Abdulkareem & Eidan, 2020). Moreover,
the spread of social media content and platforms among the populace keeps on
developing. In 2020, roughly 3.6 billion individuals were utilizing social media
worldwide, which is expected to increase to around 4.41 billion by 2025.
Concerning the most famous online media, as indicated by Statista in October 2020,
the world’s top ten social media dependent on the number of dynamic clients were:
(a) Facebook(2701), (b) YouTube (2000), (c) WhatsApp (2000), (d) Facebook
Messenger (1300), (e) WeChat/Weixin (1206), (f) Instagram (1158), (g) TikTok
(689), (h) QQ (648), (1) Douyin (600), and (j) Sina Weibo (523) (Lopez-Carril et
al., 2021).
Likewise, education has also been reclassified with the ascent of social media,
changing correspondence for higher education organizations (Lopez-Carril et al.,
2021). These apparatuses give an imaginative educational way to deal with
educational plan conveyance and students’ commitment. Moreover, amid the
COVID-19 pandemic, social media supports the instructive area by giving it
progression through web-based learning conditions, beating conceivable
limitations related to social strategies intended to stop spreading COVID-19
through e-learning and social distancing. Indeed, the pandemic has constrained a
shift from F2F learning to figuring out how to reinvent learning strategies. In any
case, the United Nations, in the structure of the fourth maintainable advancement
objective, Guarantees comprehensive and evenhanded quality instruction and
advanced deep-rooted learning openings for all, reports that distance learning stays
far off for no less than 500 million students (Mohmmed et al., 2020).
Accordingly, the availability of innovative assets, for example, social media and
their utilization type in the homeroom, is a matter for reflection (Saide & Sheng,
2021). In this sense, creators, for example, Abdulkareem & Eidan, (2020) express
a need to upgrade education to advance essential and capable innovation use in
instructive settings. Educators need instruments to evaluate the effects of these
academic devices when presented in the study hall to make this a possibility. In that
sense, this work adds to the advancement of the field through the turn of events and
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starts the investigation of the legitimacy and dependability of another instrument
that gives knowledge on the understudy’s insights into the instructive and expert
prospects presented by online media as an academic device in education
management (Abdulkareem & Eidan, 2020).

Along these lines, most students view social media as a tool for associating with
their companions (Rahiem, 2021). Researchers noted that social media
organizations could energize understudy’s support and collaborate e-learning
through formal or casual learning measures. For example, the Facebook platform
can produce an open or private gathering to share thoughts, data, information, tests,
surveys, pictures, recordings, and the two students and educators can direct
exchanges unreservedly (Saide & Sheng, 2021).

Proper use of social media for formal academic communication

Social media apps have arisen as incredible platforms for conceivably improving
students’ learning, working with associations among understudies and their
educators, just as with their companions, by drawing them into the new virtual
learning environment (Sobaih & Moustafa, 2016). Research has also shown that
faculty members utilize social media for expert and teaching purposes (Awidi et al.,
2019). The highest level of online media for scholastic correspondence are
Facebook, WhatsApp, YouTube, and Wikipedia (Klein et al., 2018). A new report
found that Facebook and WhatsApp are the most utilized apparatuses in higher
education for various scholastic-related purposes (Manca, 2020).

A few studies have zeroed in on the comprehensive benefits of social media
utilization in higher education (Durak, 2019; Valenzuela et al., 2009). Such
investigations have affirmed the worth of social media devices for casual academic
correspondence, networking, local area building, keeping up trust and fulfillment
just as fostering students’ public activity. Studies likewise revealed the worth of
social media utilization for student engagement and affecting positive student
learning encounters (Awidi et al., 2019; Dyson et al., 2015). Several studies have
quantified the adequacy of social media apparatuses for improving student
integration in higher education. Studies revealed that social media apps, like
Facebook, is viewed as a powerful apparatus for improving students’ performance
(Bowman & Akcaoglu, 2014; Cuesta et al., 2016; Lambi'c, 2016), expanding
students’ commitment and engagement (Awidi et al.,, 2019) and improving
students’ attention to their learning experience (Sarapin & Morris, 2015; Sheeran
& Cummings, 2018).

There is an immediate connection between the students’ instructive exhibition and
the use pace of Facebook for learning (Lambi’c, 2016). Different research studies
(Irwin et al., 2012; Junco, 2015) showed that Facebook had been related to students’
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negative instructive exhibition. Inordinate utilization of Facebook was a contrarily
critical indicator of students’ commitment (Junco, 2015). Another research study
indicated that the utilization of Facebook in learning had made positive student
learning encounters (Awidi et al., 2019). A study on the productivity of SNSs to
improve the learning experience showed that students discovered social media as
rousing their learning and advancing dynamic collaboration with associates and
knowledgeable staff (Rasiah, 2014).

Moreover, social media apps have risen as excellent platforms for improving
understudies learning, working with associations among students and their
educators just as with their companions, and drawing in them into the new distance
learning environment (Sobaih et al., 2016). The examination has also shown that
faculty members utilize social media for expert use and showing purposes. The
highest level online of social media apps for scholastic correspondence are
Facebook, WhatsApp, YouTube, and Wikipedia. A few studies have zeroed in on
the comprehensive benefits of web-based media use in higher education. Such
studies have affirmed the worth of social media devices for casual insightful
correspondence, availability, local area building, keeping up with trust and
fulfillment, just as fostering students’ public activity. Studies also showed the worth
of social media for student commitment and positive student learning encounters
(Dutta, 2020).

Some studies have been led to quantifying the effectiveness of social media
instruments for further developing student reconciliation in higher education
(Crawford et al., 2020). Studies showed that social media, like Facebook, is viewed
as an effective apparatus for further developing students’ presentation, increasing
student commitment, and developing student consciousness of their learning
experience. Besides, there is an immediate connection between the students’
instructive exhibition and the utilization pace of Facebook for learning.
Nonetheless, different studies showed that Facebook had been related to students’
negative instructive exhibition. Unnecessary utilization of Facebook was an
adversely important indicator of student commitment. Another study showed that
the utilization of Facebook in learning had made positive student learning
encounters (Manca, 2020).

Research on online learning during COVID-19 in different countries
The COVID-19 pandemic has made enormous difficulties for the worldwide higher
education local area (Coman et al., 2020). The reactions by higher education
suppliers have been assorted among countries, from not reacting to social isolation
methodologies nearby and fast educational plan redevelopment for completely
online contributions. For example, in Australia, higher education has reacted to
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COVID-19 with a shifted viability. First Australia reacted to global understudy load
worries because of flight limitations, then to homegrown cases and the prerequisite
for social segregation. Every sure trial of an understudy nearby got critical critique
in the media. A few colleges started with careful grounds cleaning after the
understudy trial of COVID-19 was positive. The University of Sydney started with
quick structure cleaning (Bania & Banerjee, 2020).

In Germany, because of Germany’s administrative construction of 16 states, or
Lander, working and carrying out laws and rules autonomously, albeit following
the general government’s proposals, unique ways to deal with the COVID-19
emergency were executed ( Bakator & Radosav, 2020). Numerous individuals of
Germany’s 424 higher instructive establishments have taken on this autonomous
dynamic interaction, offering a few thousand projects. Further, for example, the
University of Passau, in Bavaria, gives a fantastic contextual analysis of how
Germany’s higher education area reacted to difficulties related to COVID-19. In
March 2020, up close and personal teaching was suspended and college staff could
telecommute after one day. The college library was closed, so augmentations were
allowed for propositions, expositions, and other composed tasks (Crawford et al.,
2020).

In Hong Kong, the execution of Internet teaching in higher education is not brand-
new. In November 2019, when the removal of fights was extreme, a few colleges
quickly finished the primary semester or utilized web-based teaching.
Subsequently, the colleges immediately reacted to the flare-up of COVID-19 in a
central area of China. In the first place, practical web-based showing preparation
was given to staff and students. The colleges made recordings and teaching guides
and led online studios to prepare staff and students to utilize different Internet
learning platforms including, Zoom, Skype, Moodle, and Google Drive. The
substance of the preparation depended on the solicitation from instructors created
by the data innovation group of the college to guarantee various partners are able
and acquainted with the significant abilities of Internet mastering (Crawford et al.,
2020).

In Indonesia, there is little data concerning higher education or COVID-19 overall
(Ag-Ahmad, 2020). The University of Indonesia in Depok and Gajah Mada
University in Yogyakarta have shut their grounds, and staff is preparing on the web.
While the University of Indonesia has distributed an avoidance convention, in 2020,
the Gajah Mada University has distributed data about their technique to move
classes on the web. The Indonesian government emptied more than 200 Indonesian
residents enlisted at colleges in Wuhan toward the beginning of March 2020 (Souisa
&Aalim, 2020).
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In Italy, schools, public occasions, and strict administrations were dropped in red
and yellow zones, with the conclusion of every single business movement and all
school terminations the nation over followed (Abdulkareem & Eidan, 2020). The
Italian Minister of University and Research declared that colleges’ online
illustrations would be conveyed beginning from March 2020, and Skype
graduations would be led. A few colleges like the University of Basilicata
introduced warm scanners to learn and show exercises. Clinical and related entry-
level positions and outings were suspended. Further, the Italian government forced
the closure of colleges. The colleges of Bologna, Turin, and Milan, just as
polytechnics of various urban communities, set up remote learning and education
with assessments and learning exercises conveyed to students on the web mainly
through Webex (Bakator & Radosav, 2020).

In Jordan, teachers started utilizing blackboards and before long graduated to
transparencies and overhead projectors (Lopez-Carril et al., 2021). Then, at that
point, PowerPoint flourished in universities, with slides projected from a PC onto
a study hall screen. With email, videoconferencing, rapid web access, and
legitimate online libraries, education is rapidly merging into another shape.
Offering viable online classes requires more than basically taking the material from
the regular course and posting it into a electronic course. The course needs to
encourage viable understudy commitment and be fruitful. The arrangement offers
a course with a tad of everything, including customized input from teachers,
conversation sheets for connection among students and law educators, tests with
immediate criticism, and illustrations containing the center perusing materials.
During the COVID-19 emergency, Jordan colleges needed to give the Ministry of
Higher Education and Research the number of courses changed over to online
media and the number of students who sign on to a college’s web-based learning
platform. A few colleges utilized Skype to live transmission educators’ talks,
Google Classroom, Moodle, and Facebook (Dutta, 2020).

In Malaysia, the reaction by the vast majority of Malaysia’s 20 state-funded
colleges was to empower or command web-based learning, utilizing real-time on
Facebook or YouTube, Lightboard Video Technology, Zoom, or in-house e-
learning platforms (Saide & Sheng, 2021). This methodology can be seen as a
divided way to accomplish higher education learning and teaching quality. This
incorporates evaluation systems, for example, lab research proceeding to be
permitted at University Kebangsaan Malaysia and University Malaysia
Terengganu, F2F teaching going on as usual at University Utara Malaysia and
International Islamic University Malaysia, or University Malaysia Perlis restricting
their students from leaving grounds without express authorization (Dutta, 2020).
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In India, Indian higher education can flaunt being one of the light conveyors among
many agricultural countries for its abundant active substance (Rahiem, 2021).
Because of the COVID-19 pandemic, in every one of the more significant
instructive establishments, which incorporates colleges, independent organizations,
and schools, an aggregate of around 10 million scholastic hours are compromised,
which will be somewhat hard to redress. Through its warning, the University Grants
Commission trained all the foundations to proceed with classes in an Internet-based
mode according to plausibility and to connect with ICT devices accessible for use
in scholarly discussions. Numerous foundations have been utilizing diverse social
media platforms to scatter information. The current emergency has changed the
whole higher education engineering of the country through videoconferencing web-
based learning since there could be no other alternative to make up for the
compromised scholastic exercises (Rahiem, 2021).

In Oman, because of COVID-19 flare-ups worldwide, the academic establishments
have been authorized to altogether drop up close and personal teaching, including
labs and other learning encounters, as a relief venture against the danger presented
by COVID-19 (Mohmmed et al., 2020). Higher education suppliers have taken
different measures to execute social disengagement methodologies, and Internet
teaching is followed with a fast educational program change. The web-based
conveyance is more helpful, giving lively and dynamic teaching and learning
climate. Nonetheless, the educational plan change is expected to happen quickly
without adequate planning because of time imperative. Accordingly, the idea of
emergency remote teaching (ERT), including its application and assessment, is
wholly examined in this review. The use of the ERT in the Middle East College in
Oman has been considered as contextual analysis. This review draws on the ERT
assessment model to evaluate the models viability, and personal information was
gathered via the web, taking arbitrary examples of students and teachers.

Meeting and poll reactions, encounters, convictions, and difficulties experienced
by the instructors and students on remote crisis education, were utilized and
examined. Moreover, students’ week after week participation isolated with meeting
modes, levels, and module nature were considered to assess the student cooperation
to the online classes. The gathered data were broken down, and given the
investigation results, proposals were sent to fill in as a contribution for future
procedures and approaches and to work on showing learning exercises during
comparative conditions (Mohmmed et al., 2020).

In Romania, the exploration centers around recognizing how Romanian colleges
figured out how to give information during the Coronavirus pandemic. Colleges
needed to adjust the instructive interaction for web-based education learning in a
concise time frame. In such a manner, we dissected student discernment regarding
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web-based learning, their ability to acclimate to the data, and the utilization of e-
learning platforms. A web-based overview dependent on a semi-structured survey
was directed. Information was gathered from 762 students from the two most
prominent Romanian colleges. The consequences of the exploration uncovered that
higher education organizations in Romania were not ready for web-based learning.
Accordingly, the benefits of Internet learning distinguished in different
investigations appear to decrease in esteem, while impediments become more
noticeable. The chain of importance of issues that emerge in Internet learning
changes regarding the emergency brought about by the pandemic. Technical issues
are the most significant, trailed by instructor absence of specialized abilities and
their presentation style inappropriately adjusted to the web-based climate. In any
case, the final student respone was allotted to the absence of connection with
educators or helpless correspondence with them (Coman et al., 2020).

The response to distance education in Arab culture
Historically, the Arab countries share many provisions practically speaking,
specifically from the phonetic and custom angles; notwithstanding, it is in many
regards profoundly conflicting as far as a populace, public pay, flourishing,
solidness, framework, education rate, and data assets (Saide & Sheng, 2021). The
general populace of Arab countries in 2020-2021 was a little more than 400 million,
with over half under 25 years. Just about a fourth of the Arab world lives in the
most populated nation of Egypt. The number of Internet users in 2019 was assessed
to be more than 100 million users . Even though distance education has a short
history in the Arab world, for some, inside the most recent ten years, the interest in
distance education in the Arab world was improved significantly because of the
progressions in the public arena, culture, economy, work, and data innovation. This
interest brought about a significant expansion of schooling projects and degrees
presented by numerous conventional and distance education colleges in numerous
Arab countries (Abdeldayem & Aldulaimi, 2020).
Several Arab countries have supplanted F2F education with distance learning
because of COVID-19 (Abdulkareem & Eidan, 2020). This type of distance
instruction contrasts from traditional distance learning by being unexpectedly,
unreadily, and powerfully carried out, attacking tutoring, and establishing a
worldwide talked about wonder. This dissertation fabricates a calculated structure
for this type of learning, addressing the inquiry: What are the repercussions of
executing distance learning amid COVID-19? It targets Arab culture, even though
globalization and the media may have orchestrated any great diverse varieties.
Different consequences have arisen through investigating web-based media posts,
online classes, and meetings (Coman et al., 2020).
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Concerning social and social repercussions, some may, for philosophical
contemplations, endure, backing, dismiss or sabotage this learning through
crusading, talk, and humor (Bakator & Radosav, 2020). Concerning mental
implications, unreadiness and ineptitude may bargain learning. Moreover,
remaining at home may involve issues, including pandemic-related pressure,
tension, wretchedness, aggressive behavior at home, separation, and pregnancy,
keeping understudies and educators from learning and instructing. Some Arab
settings might be carefully readier than non-Arab settings concerning procedural
and strategic consequences. Moreover, partners may strengthen endeavors to
benefit, morally or deceptively, from the over-interest for this learning. Distance
learning is one of a few social separating drives, which Arabs have invited despite
their all-around established social closeness, attaching to deboned, framing
unconventional distance (Mohmmed et al., 2020).

In the battle against the episode of COVID-19, nations have supplanted
conventional close education with distance learning as a guarded device (Bania &
Banerjee, 2020). Although numerous nations have been recently presented to
common and human-made fiascos, distance learning has not been utilized to answer
those emergencies. Similarly, it has been applied in the wake of the COVID-19
emergency. Crisis distance education (CDE) is engaging in its ways of thinking and
methods, being in a general sense not quite the same as commonplace distance
learning. The main contrast is its suddenness. CDE has been utilized in schools out
of an unanticipated need, with neither earlier guidelines nor planning. It has been
pushed into society without vital abilities and information (Rangiwai, 2020). It has
been surged in to save the study hall and get instructive foundations in a good place
again. It is anything but an exemption that should be the standard throughout a brief
timeframe (Taylor et al., 2020).

Numerous endeavors have been made in Egypt, Kuwait, Saudi Arabia, and Lebanon
to give off-ground programs by customary colleges giving ordinary and distance
education all the while (Dutta, 2020). The expanded interest for and admittance to
web-based learning is evident while inspecting the rising number of online projects
now accessible. Numerous colleges have set up open education units, such as, the
Open Learning Center at Cairo University in Egypt, awarding Bachelors and
Masters degrees through distance schooling mode in various disciplines.
Notwithstanding the expanded public interest in distance education, new distance
schooling colleges have been set up to convey, ultimately, distance education
programs utilizing various media and innovations including, printed materials,
videotapes, and intuitive sight and sound CDs (Abdulkareem, & Eidan, 2020).
The remarkable model in such manner is the Arab Open University (AOU), which
was set up in 1999, in participation with the British Open University (BOU), with
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the primary grounds in Kuwait and six branches in Saudi Arabia, Egypt, Jordan,
Lebanon, Bahrain, and Oman (Mohmmed et al., 2020). Utilizing present-day data
and correspondence advancements, AOU is expected to make advanced education
and proceeding with education open to each willing and able Arab resident.
Because of this turn of events, distance education has become one of the practical
options for people who could not join in or try out regular colleges. This
advancement in online applications and Internet access, specifically, has started to
make another worldview of conveyance of distance schooling programs from one
side of the planet to the other to Arab students in new, adaptable, and available
ways. The intuitive idea of the Internet has drawn in distance education students in
the Arab world more than some other medium ever has and moved distance
education away from correspondence mode to intelligent and organizing modes.
This substantial interest was upheld by research that analyzed instructive results on
the web and regular projects. Many studies indicated that online distance education
is equivalent to or better than traditional projects for student fulfillment,
adaptability, and learning results (Abdeldayem & Aldulaimi, 2021; Sobaih et al.,
2020).

As an essential preventive reaction to the COVID-19 pandemic, Arab countries
have carried out distance schooling instead of face-to-face education (Lopez-Carril
etal., 2021). Comparative drives have trailed this drive, for example, distance work
and distance buy, that support social separating to arrive at the most significant alert
level. The inquiry is whether the profoundly established Arab worth of social
closeness has pushed back and denied these removing plans. This worth can be
found in Arab enthusiasm for such practices as handshaking, cheek-to-cheek
kissing, nose-to-nose kissing, warm hand-holding, agreeable embracing, family
occasions, friendly visits, social blowouts, and different parts of cultural closeness.
Regardless of this worth, the infection has figured out how to easily overcome Arab
culture, for the time being, closing roads, squares, parks, seashores, air terminals,
taxis, settings, shops, cafés, theaters, shisha places, public bathrooms, vacation
spots, mosques, and surprisingly sacred mosques. Public festivals, such as Eid and
burial services have also become good performances, whereby wishes and
sympathies are shared through innovation. Middle Easterners have started to
prompt each other to adjust to separating drives for the wellbeing of all. They have
begun to ponder how to augment removing. This induces that Arabs have joined to
divide and have bound to unbind, subsequently shaping a rough cultural idea of
distance ship (Manca, 2020; Sobaih et al., 2020).
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Conclusion

There is a gap in the literature on experiences and perceptions of faculty and
students in the Arab universities on how they leverage social media sites to
continue formal learning and scholarly communication during the COVID-19
pandemic (Abdulkareem & Eidan, 2020; Al Lily et al., 2020; Al-Taweel et al.,
2020; Sobaih et al., 2020). The problem is that given the need for social
distancing and online learning at the start of the COVID-19 pandemic,

universities in developing countries lacked the readiness to leverage social media
sites to continue formal learning and academic communication (Rahiem, 2021;
Sobaih et al., 2020).

A growing academic body of literature is calling for more research regarding social
media’s potential as a formal online platform for academic communication and
student learning experience, satisfaction, and academic performance (Nadeak,
2020; Wu & Xu, 2021). At present, there is no empirical research published in
variation on social media needs and usage for academic communication between
faculty members in Arab universities beyond the tourism and hotel discipline
(Shehata et al., 2020) to continue formal learning and academic communication
during the COVID-19 pandemic .

Numerous endeavors have been made to anticipate special acknowledgment of
innovation-based items and administrations dependent on existing hypotheses. The
technology acceptance model is possibly the most referred to hypothetical
structures of different hypotheses. Hence, this paper reviewed several issues such
as social media sites as learning platforms during the COVID-19 pandemic (Sobaih
et al., 2020); the proper use of social media for formal academic communication
(Awidi et al., 2019); research on online learning during COVID-19 in other
countries, the response to distance education in Arab countries and LMS systems
challenges for faculty and students in Arab universities (Manca, 2020; Sobaih et
al., 2020;).
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